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"And why worry about a speck in your friend's eye 
when you have a log in your own?”

Luke 6: 39-42.

“Why do you look at the speck in your brother’s eye, 
but do not consider the plank in your own eye?” Matthew 7:1-5.

Abstract

he  impact  of  New  Media  Communication  has  been  possible  because  the 
development of the technologies of computation, especially after the rise of 
the personal computer as an everyday technology accessible to a large part of 
the  middle  class  population.  This  New  Media  got  the  name  of  ICT 

(Information and Communication Technologies). The personal computer is present today in a 
very large amount of the homes of the middle classes, in their working places, in their schools 
and universities. With the e. g. mobile phone, which has incorporated the technologies of 
digital computation, the social and cultural impact has been more significant than the visible 
change of the physical “supports” to communication.   The mobile phone has created new 
communication  paths  in  society,  revolutionizing  our  perception  of  approachability  and 
remoteness.  However,  the massive introduction of the ICT in everyday life  does  produce 
problems too, which are also “new”. Many of these new problems are associated with the 
physical  character of these artefacts  because they affected negatively some aspects of the 
interpersonal relations.  Paradoxically,  the ICT has empowered the possibilities of distance 
communication between persons but simultaneously has slowed down the communication’s 
possibilities of “direct” communication. Of course, digital communication can be performed 
in real time but the mediation of a digital media converts the other-of-communication to a 
non-present person (in the spatial meaning of the term “present”). In the actual situation the 
computer  and  the  mobile  phone  obstruct  the  eye-to-eye  contact—which  could  be  called 
“profound communication”—characteristic of existential presence.

T

 In my article I will argue that during  distance communication the ICT acts as  plenty 
technologies  and  as  broken technologies  –that  is  as  a  “plank  in  the  eye”  in  presential 
communication.1 I will introduce and discuss in which manner the computer and the mobile 
phone provoke problems in a school environment –some technical, other didactical and other 
ontological—trying  to  provide  preliminary  solutions  to  these  problems  through  concrete 
examples.

1 I developed the concept of brokenness” in my book Broken Technologies; the Humanist as an 
Engineer. Lund University; 2008. 
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